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Set-up
• MARC Mapping
• Electronic Resources
I i i l R i i• nst tut ona epos tor es
– Digital Commons
– CONTENTdm
• Initial Issues
• Ongoing Issues
http://www.flickr.com/photos/yannconz/2796311194/
Promotion
Promotion
Analysis of Use
• The Problem
• What we used:
Li k R l  St ti ti– n eso ver a s cs
– COUNTER Statistics
S h• earc es
• Full Text Downloads
Google Analytics Statistics–
Database Usage Stats (Searches)
Jan‐Aug 2009 Sept‐Dec 2009
CSA Down 9% Down 19%
Wilson and OCLC  Down 23% Down 65%
EBSCO Up 29% Up 17% 
EBSCO minus ASP & 
CINAHL*
Up 56% Down 7%
* Academic Search Premier Use: Up 37%
* CINAHL Use: Up 27%
* (Fall 2009 Statistics)
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General Findings
• Summon is having a major impact on the use of electronic 
collections
• Users are able to connect to content even when provider is 
not a Summon partner (e.g. ASP, Elsevier and JSTOR)
• Perhaps contrary to librarian belief  there is a strong demand ,
for newspaper content, which Summon meets
• Users are able to identify and connect to book content 
through Summon
W  d t  id tif  h  t  t  t  S  d t  • e nee o en y ow o connec users o ummon an o
core subject databases
Common Questions We’ve 
Been Asked…
Why Encore and Summon?
http://www.flickr.com/photos/ubclibrary/3676876746/in/set‐72157594487219892/
Why Encore and Summon?
http://www.flickr.com/photos/ubclibrary/3676876746/in/set‐72157594487219892/
Why Encore and Summon?
http://www.flickr.com/photos/ubclibrary/3676876746/in/set‐72157594487219892/
Why Encore and Summon?
http://www.flickr.com/photos/ubclibrary/3676876746/in/set‐72157594487219892/
What’s the Currency of the 
C   D  C ?atalog and atabase ontent
http://www.flickr.com/photos/programwitch/3178310694/
What’s the Currency of the 
C   D  C ?atalog and atabase ontent
http://www.flickr.com/photos/programwitch/3178310694/
What’s the Currency of the 
C   D  Catalog and atabase ontent
http://www.flickr.com/photos/programwitch/3178310694/
How’s the Relevancy 
Ranking?
http://www.flickr.com/photos/21524179@N08/2725582799/
Has Summon had an Impact 
on Circulation of Books?
http://www.flickr.com/photos/ginnerobot/2549674296/
What do Librarians Think?
http://www.flickr.com/photos/shellysblogger/3685791346/
Questions?
